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DETAILED ACTION 
Response to Amendment 

Claims 1-12, 14-30, 32-48, and 50-54 are pending. This action is in response to 
the remarks received February 5, 2007. 

Response to Arguments 

The rejection of claims 1-12, 14-30, 32-48, and 50-54 under 35 U.S.C. 103(a) as 
being unpatentable by Gershman et al. (US 6,401,085) and Eggleston (US 6,061,660) is 
maintained. 

Upon a closer examination, Applicant's arguments filed February 5, 2007 have 
been fully considered but they are not persuasive. 

In response to the arguments concerning the previously rejected claims the 
following comments are made: 

Applicant alleges that the prior art made of record fails to teach solicitations, url, 
and offer code. The examiner disagrees with applicant's representative since Eggleston 
teaches solicitations, url, and offer code in relation to incentive programs and award 
fulfillment ( col. 13, line 43 to col. 14, line 5 (i.e. solicitations): col. 14, lines 6-19, col. 15, 
lines 26-59: figs. 1 (i.e. url) and 10-17: col. 1, line 63 to col. 2, line 8 (i.e. offering code) ). 
For clarification, in figures 10-17, Eggleston displays a promotion sample having the 
consumers enter the code with an incentive promotion n. He discloses the code for the 
incentive program. In that, the sponsor database is updated to reflect the presence of the 
new incentive program, and the sponsor site is updated to include a link (i.e. url) to the new 
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incentive program. There are several ways in which the online code can be embedded into 
the website of the sponsoring firm such as the sponsoring firm may receive instructions on 
how to the place of HTML tags in desired locations throughout the site. The sponsor or the 
sponsor's webmaster could leave a port open through which the incentive firm could embed 
the code in designated areas. Thus, he discloses solicitations when he discloses incentive 
programs such as including advertising or product logos as part of the graphical object 
viewed by the consumer when playing an incentive program. Solicitation is the act of 
enticing a person to do something therefore the incentive program is an enticing program. 
As for the url, Eggleston teaches a sponsor initiates participation through the sponsor 
computer by accessing a web browser and entering the URL of the sponsor site. In 
addition, Eggleston teaches offer code when he discloses the offer promotions as 
explained above. 

With regards to the claims rejected as taught by Gershman and Eggleston, the 
examiner would like to point out that the reference teaches the claimed limitations and 
thus provides adequate support for the claimed limitations. Therefore, the examiner 
maintains that Gershman and Eggleston taught the claimed limitations. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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Claims 1-12, 14-30, 32-48, and 50-54 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gershman et al. (US 6,401 ,085) in view of Eggleston (US 6,061 ,660). 

Re claims 1, 12, 16, 19, 30, 34, 37, 48, and 52, Gershman teaches a method for 
providing... web-based offers and receiving corresponding responses thereto (col. 38, line 50 
to col. 39, line 25: Gershman teaches solicitations when he discloses web sites that 
effectively attract customers in col. 39, line 14 ) comprising: 

.. .a set of users sharing pre-selected characteristics. .. (col. 37, line 55 to col. 38, line 

50); 

receiving a request to access the web site. .. (figs. 10a-10b and 14-15 ); 

providing, via the accessed web site, an offer to at least one of the users (col. 40, lines 
4-67: Gershman matches the product to the code ): and 

receiving, via the accessed web site, a response to the offer from at least one of the 
users (col. 40, line 55 to col. 41 , line 50: Gershman discloses promotional products 
according to the user's profile ). 

However, Gershman does not explicitly teach solicitations, url, and offer code. On 
the other hand, Eggleston discloses solicitations, url, and offer code in relation to incentive 
programs and award fulfillment ( col. 13, line 43 to col. 14, line 5 (i.e. solicitations); col. 14, 
lines 6-19, col. 15, lines 26-59; figs. 1 (i.e. url) and 10; col. 1. line 63 to col. 2, line 8 (i.e. 
offering code) ). He discloses solicitations when he discloses incentive programs such as 
including advertising or product logos as part of the graphical object viewed by the 
consumer when playing an incentive program. As for the url, Eggleston teaches a sponsor 
initiates participation through the sponsor computer by accessing a web browser and 
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entering the URL of the sponsor site. In addition, Eggleston teaches offer code when he 
discloses offer promotions. Thus, it would have been obvious to one of ordinary skill in the 
art to include solicitations, url, and offer code in relation to incentive programs in an internet 
system to promote products as discloses in Eggleston. 

Re claims 2, 20, and 38, Gershman teaches offer code incorporated in the solicitation 
is entered by the user at the web site (figs. 1a, 9 (element 900, 910, and 950), and 25 ). 

Re claims 3, 21, and 39, Gershman teaches solicitation is sent through electronic 
means (figs. 1a, 10a, 17, and 24 ). Gershman discloses solicitation of products through web 
site, which is an electronic means. 

Re claims 4, 22, and 40, Gershman teaches receiving a request further includes 
providing a customer identification number and using the customer identification number to 
verify a user (col. 41 , line 51 to col. 42, line 3 ). Gershman discloses a usemame and a 
password to identify a user. 

Re claims 5, 23, and 41 , Gershman teaches offer provides for adjusting existing 
customer account terms (col. 44, lines 49-65 ). Gershman permits customers to customize 
their accounts thus he permits a customer to adjust existing customer account terms. 

Re claims 6, 8, 24, and 42, Gershman teaches offer includes terms for new customers 
(col. 41, lines 23-50: col. 43, lines 45-65 ). 

Re claims 7, 25-26, and 43-44, Gershman teaches adjusting a customer's account 
terms based on the response (col. 47, lines 32-65: figs. 19, 23, and 25 ). 

Re claims 9, 27, and 45, Gershman teaches saving a user's access history (col. 1 1 , 
lines 49-62: col. 40,lines 9-16: col. 47, lines 43-52 ). 
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Re claims 10, 28, and 46, Gershman teaches analyzing the user's access history and 
modifying the offer based on the analysis (col. 12. lines 46-59: col. 40, lines 9-16 ). 

Re claims 1 1 , 29, and 47, Gershman teaches a customer's account is automatically 
updated based on the response (col. 48. lines 15-32 ). 

Re claims 14, 17, 32, 35, 50, and 53, Gershman teaches set of offers relate to at least 
one of cellular telephone products and services (col. 38. lines 65-67: figs. 9 and 16 ). 
Gershman discloses any type of products and services thus a cellular telephone is a type of 
product. 

Re claims 15, 18, 33, 36, 51, and 54, Gershman teaches set of offers relate to 
financial services (col. 38. lines 57-62) . Gershman discloses financial planning. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
. MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Thu Thao Havan whose telephone number is (571) 272-81 1 1 . The 
examiner can normally be reached during her flexitime schedule. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571 ) 272-6771 . The fax phone 
number for the organization where this application or proceeding is assigned is (571) 273- 
8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct-uspto.gov . Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at (866) 217-9197 (toll-free). 
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